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* RP DNHGWASGBV $ VP SO IWP HOW2 QH Rl &KUMAY WFRP P DQGV LV DOR RQH RI KLV
P RWIWDLIKWRWZ DUG 0 DNH GVAS®V -X\MAHDGIQI WRVH VE R Z RUGV SLREDE® ML/
VRP HWIQJ XS IOMGH RI \ RX 7KH WH SDUARI WDWFDAXQJ * RG SOFHG LQ WWKH KHDUNV RI D@
EHTHYHU/ 9%6KV\DV D SDWRU WRVH Z RUGV VHHP VR UQJ D @MBI RXGHULQ \ RXUHDWY W/ LRRWMG
GHHS 1Q WH FRUIHRI Z KR\ RX DUH <RX YH JLYHQ\ RXU@H VR WADWKR® SXU/XIWO0 DNLQJ
GMVAS®BV W/ P RUHWDQ\ RXUNRE W\ RXUP DMRQ 6R  DUH\ RX" $UH\ RX P DNQJ GLVASGV!



TKHQHZ ' HHS ' IVFLSAHWKLS LWV WR P XFK P RUH VKDQ D FXUUFXXP W DQ HQVIAH W\ WP
GHWIQHG VR KHG \ RX P DNH DQG P XQNSQ GLVFLSGHV

" HHS ' IMASOIWKILS HT XISV RX Z I HYHU WKLQJ \ RX QHHG VR LXQ \ RXUHQWH P LlQMA DQG P DNH
GMWVASG®V @ HYHWMHDP @HG WKLY SLIRAHW Z IW D WADWAJ\ W(DWOQWQWRQD@ | RFXVHV RQ WH

| RXQGDMRQDCH®IP HQW RI SIHWHQ P LOMAM




3DUHQW S@\ D YIVIDOLR®! LQ P DNLQJ GLVFLS®IV 7R P DNH D @WIQJ
LP SDPAWRQ\ RXUSUHVHHQV \ RX KDYH VR SDU/QHUZ VK VIKHLU SDUHQW/

<RX LH D\ RXW SDWRUDQG \ RX ®RYH VSHQGIQJ WP H Z IMK WXGHQW %X\ RX NQRZ VKDVWAXGHQW
RQ® P DNH XS RQH WILG RI \ RXU\ RXW P LOMA <RX DR KDYH R | RFXV\ RXUDMAQARQ RQ
DGXOWRXQWIHU/ DQG SDUHQW :  IWKRXWIKH LQYROYHP HQWRI WHVH NH\ DGX®V \WKH RGGV R

KDYLQJ D @WAQJ LP SDPARQ\ RXUMMXGHQW JRHVZ D\ GRZ Q 3DUHUQJ Z IMK SDUHQW LV ROH R
WH P RWWXFFHW XORXWAV\ RX FDQ VIBNH LQ \ RXUJRDCRI P DNQJ GIVALS®BNV

3DUHQW DLH P HDQWWR EH WH FKIH GIVAS®! P DNHURI WHIUNIGY ' HXW 3WRY ( YHQ

L \ RX KDYH D WXGHQWDWHAQG HYHU WIQJ \ RXUSUAWIHQ P LOMAM RITHYY WDWRQ® DGGV XS R
KRXU/ D Z HHN DWIAKH P RW7 KDWY D | LDPARQ Rl WH WP H\WH VSHQG Z K WHLUSDUHQW 0 RW

SDUHQW Z DQWIR GLVALS®H WHIUNGV EXWWAAKI B VR NQRZ KRZ RUZ KHUHVR EHILQ 7KH\ QHHG D

SDURHU 7KH QHHG \ RX

%HFDXVH SDUHQW DUH ROH Rl WH SUP DU 1 DIV LQI OXHQFHUY Rl WHIUFKLAEEUHQ \ RXU
SUHWP LOMM QHHGV VR EH WH FUMFDOMKILG SDUN YRIEH DGYRFDWQJ | RUDQG LHQIRUAQU
SDUHQW GIVAS®! P DNIQJ HITRUN DWKRP H : KHQ Z RINQJ LQVBQGHP  SDUHQW DQG \ RXWK
SDWRUY/ YROQWIHU/ VHQIWKHQ KH H DP S® | RUMKGHQW Rl KRZ VR Z DOI Z W &KUMW

3DUHUQJ Z WK SDUHOW LQ\ RXWK P LOMM DARZ V\ RX VR GLJ HYHQ GHHSHULQWR D VWXGHQW/ @ H
DQG HTXLS WHP VR RZ Q WHLUI DIV DVWKH. P RYH RXWRI \ RXUP LOIAM












: VKRXWD WUDVWI LF VHDFKLQJ SMQ
ZHP D\ P W FUMFDODVSHFW RI VKH * RVSHO

$VIR@RZ HW/RI -HVXV * RG KDV FDEBIG XV VR P DNH GIVAS®NV : H DUH VR VNH WH NQRZ BIGIH DQG
H SHUHQFHV Z H KDYH J DIQHG DV &KUMW RTRZ HY/ DQG SDW WHP  RQ VR RIKHUEHTHYHU/ 7KDW/
WH SLRFHW Rl GMVASBMKIS : HDOR NORZ WDWIRDORI GIVASGMKLS P RUH WDQ SDWMQI RQ

P HIHNQRZ ®IGIHRI * RG 7UXH GIVASGMKLS GDGV VR WDQV RLP DARQ LQ WH QYHV RI EHTHYHY/ -Q
' HHS ' IVASGMKLS Z HKDYH JLYHQ\ RX P DQ\ VRRO VR KHS \ RX SDW GRZ Q NQRZ ®IGIH DQG
XQGHUAMDOGIQJ RI * RG WIRXJK WH WDFKIQJ RI KIV: RUG

7R HQVXUH WKH Z KR®! SLEW(UH LY SUAVHOWIG HYHU
WIDFKLQJ GMRQLQ' HHS ' LVASGMKLS FHQWL/ DLRXQG
WHFRWH 5RRWRI VIKH* RVSHO 8 GP DO RQO * RG
NOQRZ V DQG FDQ WDQM RWP  VIKH KHDUARI D WXGHQWSV
Z H LOMQURQD® IRFXVRQ 7KH 5RRWRI VIKH * RVSHO
Z H FDQ UH GFWXQFRYHU DQG UHVHP E®1 WH WKW WDW
VDYHV @QYHV DQG P DNHV GLVALS BV
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